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September 14 2007

Michelle Pascoe
00OPS

PO Box 774
Camden

NSW 2570

Dear Michelle

Thank you so much for attending the AGM of the Club Management Institute of New Zealand in Auckland
last week.

Your presentation was excellent and very thought-provoking for our members. It is always difficult to
follow a lively keynote speaker, but through humour, positivity and the relevance of your message to
our members you easily succeeded in keeping their interest and attention.

There have been many positive comments made by those who attended and your input into the day asa
whole helped immeasurably to achieve what was undoubtedly our most successful meeting to date.

i look forward to a long and influential relationship between OOPS and our young Institute.

Best regards

drian Mattinson
Secretary
Club‘ Management Institute of New Zealand Inc
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